












22 23

A new e-commerce site launched 
by LoxamHune

At the end of 2023, LoxamHune launched the pilot 
version of its new website, for the region of Madrid 
and Guadalajara, dedicated to booking and 
renting a wide range of machines. With a 
user-friendly and intuitive design, and easy to use, 
it allows both new and regular customers to place 
their orders in just a few clicks. They can also view 
all equipment available to rent in real time and 
access an automatic price simulation, including 
delivery. 

This tool should be extended to the whole country 
in 2024.

Smart lockers to simplify rental

Introduced in May 2023, close to the Aubervilliers 
branch in the Paris region, Loxam is testing a new 
click-and-collect service: Loxamflex. 

Thanks to smart lockers installed outside, 
customers can collect the equipment they have 
ordered at any time. The lockers have different 
sizes and can contain all types of equipment, from 
the smallest, such as a hammer drill, to the biggest 
– electric cement mixer or folding scaffolding.

To use Loxamflex, customers just have to select 
the "collect from locker" option when ordering.
Using a personal code, they can then come and 
collect their product at their convenience, 24/7!

Loxshare: a secure solution for co-renting 
equipment

LoxShare is the new app by Loxam for safely 
sharing equipment rental among several 
companies on the same building site. Deployed 
and tested by Ramirent, it allows operators to 
reserve, use and then return equipment in a 
shared pool, completely autonomously. 

Only authorised operators can unlock the 
machines using their mobile phone. This is an ideal 
solution for very large construction sites, such as 
gigafactories, where dozens of companies work 
on the same site, sometimes with over 100 access 
platforms!

An innovative virtual simulator for training 
in working at height in complete safety

For World Day for Safety and Health at Work,  
in Dubai, Rapid Access, Loxam's subsidiary in the 
Middle East, presented its virtual training simulator. 
Wearing virtual reality headsets, powered access 
machine operators can learn, thanks to the 
simulator, to handle this equipment safely and 
reduce the risk of accident. This innovative solution 
testifies to the Group's commitment to promoting 
a safety culture to its teams.

Loxam, partner of major international sporting events 

In 2023, Loxam was at the forefront of major sporting events held in France: the World Ski Championships 
in Courchevel/Méribel, the French Open at Roland-Garros and the 2023 Rugby World Cup in France. 

Throughout 2023, Loxam bounced back from the unexpected and found new avenues 
for development while pursuing its roadmap.

Being agile and tenacious:
Loxam, the performance champion! 

With its new Business Unit, GESI*, Loxam is gradually 
carving out a reputation as a key partner for the 
organisers of these exceptional events. For the World 
Ski Championships, the Group provided a compound 
with 104 modules for the International Broadcast 
Center (IBC). For the IBC at Roland Garros, 227 
modules and 121 air conditioning units were deployed 
as part of a three-year contract won by Loxam. 

Finally, for the Rugby World Cup, Loxam was both the 
official sponsor and a partner. All company 
employees were involved daily throughout this event, 
demonstrating great agility in addition to their usual 
duties. All of these events were the opportunity to 
demonstrate the extent of Loxam's expertise to the 
organisers, and to develop our skills in the world of 
sport. 

*  Grands Événements Sportifs Internationaux (Major International 
Sporting Events)
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Loxam: official supporter of the Paris 2024 
Olympic and Paralympic Games 

When preparations for the Paris Olympic Games 
began in 2022, Loxam was on the starting line 
and won two tenders:
-   To supply modular shelters for the competition 

and training sites as well as for the athletes' 
village and the media village;

-   In a consortium with GL Events, for connections 
to the electricity grid, and to provide temporary 
and back-up power, electricity distribution and 
temperature control systems.

One of the sites concerned is the International 
Broadcasting Center, responsible for beaming 
footage of the competitions all over the world. 
A huge project, with 33 generators and 400 km 
of cables deployed! This project is also the 
opportunity to create synergies within the group, 
with the teams of Ramirent in Estonia and A 
Geradora in Brazil, who are helping their fellow 
Loxamians. 

In total, a team of 350 people is involved in 
designing, assembling, operating and dismantling 
the facilities. 

Loxam equipment is also at the centre of the Paris 
2024 Olympic Games, with the supply of handling 
equipment to construction and work sites, 
providing a comprehensive and integrated 
offering that covers the needs of the organisers.

Brazil: a dynamic, growing market

In addition to performing well at sporting events, 
Loxam has also recorded a number of successes 
on a variety of markets. In Brazil, its subsidiary 
Loxam Degraus is in full expansion. With a 25% 
growth in turnover over the past two years, it 
opened five new branches in 2023, allowing it to 
address requirements from one end of the country 
to the other, covering several thousands of 
kilometres! 

With a team of 270 employees and a network 
of 18 branches in total, Loxam Degraus has an 
ambitious strategy to modernise its equipment 
and sales network. In 2022, the Brazilian subsidiary 
received the Great Place to Work® certificate. 
The network has now been strengthened by the 
acquisitions of Motormac Rental and A Geradora.

Loxam renews its commitment to vocational 
training and apprenticeships

Vocational training and apprenticeships for young 
people is one of the pillars of Loxam's HR policy. 
Every year, we take on around 250 young people, 
i.e. 5% of our French payroll, who then have the 
possibility to continue their careers on an 
open-ended contract. We also organise 
“Work-study training days” every year in our 
training centre in Bagneux to promote this learning 
method.

Loxam at Worldskills France to meet future 
apprentices

From 14 to 16 September 2023, Loxam took part 
in the 47th edition of Worldskills France, the largest
trade skills competition for young apprentices. 
As "Gold" partner of the construction division and 
partner of the "equipment maintenance" division, 
the Group provided competitors with all the 
equipment necessary for the tests, giving them 
the opportunity to excel in their field. It offers a way 
of accompanying tomorrow's talent and 
promoting construction industry trades.
On this occasion, two work-study employees from 
Loxam talked about their experience on a TV studio 
stage organised as part of the event. Their 
message to other young people was to not 
hesitate to choose the work-study path in order to 
learn a trade in the field. In particular they praised 
the quality of support provided by Loxam.

Campus 2023, a springboard for employment

For the Rugby World Cup France 2023, Loxam 
committed to the Campus 2023 programme 
which aims to train over 1,300 apprentices in sports 
and events-related professions. For two months, 
three Erasmus trainees from this programme were 
hosted by Loxam France and Loxam Italy teams. 
Their mission was to conduct a market survey and 
make a map of future major sporting events, with 
the focus on the Milano Cortina Winter Olympics!

Sporting events within the Group: Ramirent 
and LoxamHune in the thick of the action!

Not only have international sporting events 
multiplied in recent months, but Group employees 
also organised two in-house football competitions.

They provided the opportunity to get to know one 
another better while competing on the pitch. In 
Spain, team cohesion and spirit were the focus of 
the Loxam World Cup, which brought together 40 
teams from 18 countries in June, in Marbella 
(Spain). The event saw two days of fierce 
competition, where each team demonstrated fair 
play and respect. 

After a 10-year break, the RamiCup also brought 
together the various Ramirent entities for a large 
football tournament in Finland, in June 2023.

With 20 countries already in possession of the Great Place to Work certificate, Loxam 
increasingly defends the values of inclusion and solidarity. We are convinced that the power 
of collective performance is the key to success!

Playing as a team: inclusion and cooperation 
at the heart of our concerns!

Watch the video:

Worldskills France
2023: our work-study 
employees have 
their say

Watch the video:

Best-of Worldskills 
France 2023
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Loxam committed to the economic inclusion 
of young people in priority action areas in 
Marseille

In November 2023, Loxam signed the PAQTE 
agreement for the economic development of 
priority action areas in Marseille. This 
government-led system targets four areas of 
action: raise young people's awareness of the 
business world, develop access to apprenticeships 
and work-study programmes; recruit without 
discrimination, but also, buy responsibly from 
companies installed in these areas.

By signing this agreement, Loxam formalises its 
commitment, which has been ongoing for the last 
five years, to the communities concerned. In 2023, 
the Group thus welcomed eight trainees from 
schools classified as Priority or Enhanced Priority 
Education Network. Loxam also set up a mentoring 
scheme, “Les Pionnières”, to help women excluded 
from society. Finally, it took part in Jury Discovery, 
an educational programme sponsored by Airbus 
Helicopters, and in the job dating event "La Régate 
des Possibles", and coached jobseekers through 
the Job Academy.

For many years, Loxam has been supporting its employees, as well as its customers and 
partners, in a virtuous trajectory, guided by three goals: achieve carbon neutrality, improve 
quality of life at work and develop ethical relations with service providers across the entire 
value chain.

Respecting the world around us: 
a committed CSR policy to rise to tomorrow's 
challenges! 

Watch the video:

Low-carbon 
work site

Colas, global player in construction and transport 
infrastructure maintenance, called on Loxam and its 
LoxGreen range for a project to develop cycle paths in Paris. 

The aim, beyond the work itself, was to demonstrate the 
technical feasibility of decarbonising an urban work site. 
The gamble paid off, as this partnership managed to reduce 
CO2 and Nox emissions by more than 70% compared to an 
equivalent project. Colas used Loxam's innovative and 
low-carbon equipment: compact excavator and electric 
loaders for earthmoving; a variety of small equipment 
and its own charging solution, complemented by the Colas 
compound consisting of a battery pack powered by a 
hydrogen generator. This exemplary system also made 
it possible to reduce noise pollution to a minimum, making 
for greater acceptability of the construction site by local 
residents.

Decarbonising building sites:
Loxam and Colas, partners of 
an exemplary redevelopment 
project

Safety: at the heart of Loxam's DNA

More than just a priority; safety forms part of the 
identity of the Loxam Group. The safety approach 
is based on three pillars: development of a safety 
culture founded on exemplarity, responsibility and 
attention to others; training for Loxam employees 
and also customers – 60% of Group employees 
followed at least one safety training course in 2023; 
and innovation, through technological solutions 
that help to reduce the risk of accidents. 

A sharp fall in the accident rate (-24% at group 
level, -38% in France) is attributed to the 
implementation of a new safety awareness and 
management programme, strong managerial 
leadership and the sharing of best practice with 
the most advanced subsidiaries in this area, 
particularly the United Kingdom, Scandinavia 
and Central Europe. 

A couple of examples are the smart harness and 
the LoxSafe approach. Within the teams, the safety 
culture depends on a rigorous and attentive 
management system which is ISO 45001 certified. 
Above all, it lives and evolves on a daily basis in the 
various Group entities: days or weeks dedicated to 
safety in the various countries where Ramirent is 
present; meetings between workshop managers 
at LoxamHune (on 26 and 27 September 2023 in 
Valencia) and “Security Talks” proposed to 
LoxamHune partners by the company training 
department.

MID 2023: “Imagine the city of the future”

Loxam was a partner at the 5th edition of the 
Moniteur Innovation Day, which took place on 4 
July 2023 in the Paris region. This annual event 
brings together over 1,000 decision-makers from 
the construction and territorial development 
ecosystem.

Social ticketing introduced for the Rugby 
World Cup

For the Rugby World Cup, Loxam donated 322 
tickets to 31 charities in France. This allowed a wide 
audience, including groups from disadvantaged 
backgrounds, to attend matches in the nine 
tournament stadiums. 

An "inclusion" breakfast was also organised in each 
Loxam regional department. On the programme: 
distribution of tickets to charities, sport-related 
events and souvenir photos. A great show of 
solidarity to share the rugby mindset!

Restoration of the Cabane Tchanquée 
No. 3 in the Arcachon basin: Loxam involved
with the Heritage Foundation!

The "cabanes tchanquées" are one of the symbols 
of the Arcachon basin. This heritage is threatened 
by the passage of time and major work is needed 
to save it. This is why Loxam decided to become 
involved for the first time in a sponsorship project, 
alongside the Fondation du Patrimoine. This will 
give new life to one of these cabins, known as 
“Cabane tchanquée No. 3”, in the village of La Teste 
de Buch.

At a cost of €1 million, the project to deconstruct 
and then faithfully reconstruct the cabin will run 
until 2024. Original materials will be used insofar as 
possible, to return the authenticity of the original 
cabin. This project is the first to be formalised as 
part of the partnership between Loxam and the 
Fondation du Patrimoine. It illustrates Loxam’s 
commitment to protecting French historic and 
cultural heritage, both nationwide and in the local 
areas in which we operate.

Awarded by the HUB Institute, France's leading platform for accelerating digital and sustainable transformation, 
the HUB Cities Awards reward the best innovations each year on the subject of the sustainable and smart city. 
On 12 September 2023, Loxam received the Energy and Environmental Transition Prize for its low-carbon 
construction initiatives. This recognition acknowledges Loxam's proactive approach in this fi eld thanks to its 
LoxGreen range of low-emission equipment, powered by electricity, gas and hydrogen. 

Hub Cities Awards: Loxam receives the Energy 
and Environmental Transition Prize
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